
Warranty 
Reimbursement

at Retail Rates



Most states have statutes requiring Fair & Reasonable 
Warranty Reimbursement; over the next several years, 
we predict the remaining states will follow suit. 
The factory should not be in control of your warranty markup- you should be. The legal services that Bellavia Blatt, P.C. provide are integral to the 

process. Although these retail reimbursement statutes are being enacted nationwide - dealers must affirmatively prepare a comprehensive 

submission in order to realize the benefit - dealers who ignore or waive these rights are leaving hundreds of thousands of dollars on the table. 

A Service Manager is no 
Substitute for legal expertise. 
The process of Warranty Reimbursement is time-consuming and complicated. Many 

dealers lose money in several ways by attempting to do this in-house with the help 

of a service manager. 

However, the amount of money at issue is far too substantial not to hire an attorney 

with extensive experience in these important matters. Over a five-year period, the 

increased revenue often exceeds the blue-sky value of a dealership. 

Bellavia Blatt, P.C. knows how to identify the highest yielding qualifying 

sequential repair orders out of the thousands within a multi-month period. Your 
manufacturer does not need to know you have retained us. 

Even the best service or parts managers can rarely do this effectively, nor should they 

spend valuable time away from their regular duties. We will show you how to spend 

less money by retaining us than doing the work in-house. In addition to saving money, 

we will likely achieve a higher percentage markup and we will be there to make the 

legal arguments to rebut the manufacturer's lawyers - attempts to frustrate or 

discourage the submission. 

In working with hundreds of dealers, our firm knows how to make sure that our 

clients receive what they are entitled to, without impacting their bottom line. 

There is a difference 
between retaining 
Bellavia Blatt, P.C. 
versus an accountant 
or non-attorney "consultant." 
The procedure for obtaining retail rates for Warranty 

Reimbursement constitutes the practice of law. Neither 

your service manager, nor your accountant, nor an outside 

consultant is authorized to practice law. While certainly 

mathematical calculations can be performed by non

attorneys, the fact is that most manufacturers have their 

legal department reject the initial submission by raising 

nuanced legal arguments directed at the language and 

intent of your state statute. The submission, therefore, is 

one part accounting and two parts law. 

Most manufacturers recognize or firm's unparalleled 

experience when it comes to Warranty Reimbursement. 

We are a firm with knowledge and legal expertise that a 

non-attorney cannot offer. 



Bellavia Blatt, P.C. was a true groundbraker inellavia Blatt, P.C. is recognized as one of the  foremost 
in the nation for advocating the rights of franchised 
dealers and is widely regarded as a prioner in



Bellavia Blatt, P.C.



We are a recognized authority on franchise issues & help to balance the scales  
between the dealer and the manufacturer. We utilize a process designed to obtain the 

maximum reimbursement rate on your behalf. Learn more at DealerLaw.com

Bellavia Blatt, P.C. proudly maintains a national 
reputation in Warranty Parts Reimbursement 
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Our fee for Warranty 
Reimbursement is fixed, fair,
affordable & quickly recouped.
Our law firm’s flat fee is fair & competitive because of the volume of work 
we perform nationally for dealer associations and hundreds of dealers.

The low fee is generally recouped within the first month of receiving 
reimbursement at retail. We do not become your “partner” by charging 
you a contingency or percentage-based fee.

We know of no other firm that performs as many submissions across the 
country as we do. We are truly industry experts and your factory knows 
that. There is simply too much money at stake to entrust this important 
legal service to anyone else.

Because of the volume of the work we perform, our team can keep the fee 
at an eminently fair fixed amount for our clients.

Bellavia, Blatt & Crossett
understands dealers’ 
concerns about retaliation
on the part of manufacturers.
But we can assuage those concerns by confirming that, in 
all the years we have been working on behalf of automotive 
dealers and dealer associations, we have not experienced 
one instance of retaliation or increased audits of our clients.

The manufacturers understand that a dealer represented 
by experienced counsel like Bellavia Blatt is armed and 
prepared to invoke the law, if any form of retaliation is 
attempted.

Manufacturer “retaliation,” therefore, is not a serious 
concern for dealers that have us in their corner.

A Few Words from our Clients...

“I wanted to take some time to thank you for the work you have done. The increase in 

warranty receivables more than makes up for the modest flat fee, our cash flow has improved 

and we still have maintained a great working relationship with the factory.” 

Jack Stein, President, Keystone Volvo, Pennsylvania

“Just wanted to let you know that I appreciate the service I have received from your firm.  

You made the daunting task of warranty reimbursement painless and my staff was free to  

continue with their daily duties of helping our customers. My profit has increased exponentially 

and you were there every step of the way during the process. I applaud your performance  

and will continue using Bellavia Blatt.” 

Mike May, Service Director, Advantage Dodge, New Mexico

“I have dramatically increased my warranty revenue since hiring Bellavia Blatt to prepare my 

submission.  Their flat rate fee is negligible to the added gross profit. They are fully familiar 

with the state laws, manufacturer policy and their professionalism is second to none.” 

John edwardS, Comptroller, National Dodge, North Carolina
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